This chart shows the results of the Friends and Family Test for August 2025.  Kirkland’s Surgery patients were asked the question-
‘Overall, how was your experience of the service?’
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AI-generated content may be incorrect.]89% of our patients found our service to be Very Good (82 responses)


10% of our patients found our service to be Good (9 responses)


1% of our patients found our service to be Neither Good nor Poor 
(1 responses)


0% of our patients responded Poor, Very Poor or Don’t know/other 


You can complete the Family and Friends Test by,
· Responding to the Working Feedback SMS service
· A paper copy found in reception.
· On our website 









In August Friends and Family responses were collected through Working Feedback and our paper form.
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