
How to use Anima 
 

1. Visit our website- https://www.kirklandssurgery.co.uk/ 
 

2. Click on the Anima banner 

 
 
 

3. You will then see this screen 
 

 
 

 
Please note- If you are hoping to get a GP appointment or consult 
with a GP choose – ‘I want help with a health problem’. 
 
For an admin query choose- ‘I have an administrative query’ 
 



Anima does not allow you to book appointment directly with the GP.  
Your request needs to be ‘triaged’ by the GP first to determine who is 
the most appropriate person to see you and the most appropriate 
time to be seen. 
 

4. Once you have selected from the options above you will see 
this screen 

 

 

 
Select the appropriate response and then click on continue. 
 

5. You then need to add your details 

 
 



If you do not have a mobile number or cannot use your phone to 
verify then please choose ‘no I need to skip verification’, then select 
continue 
 

6. You will then need to choose who you are submitting the 
request for, you can also add a dependent on this screen. 

7. Once you have selected the appropriate person click on begin. 
 
Read the instruction on the screen and click ‘I understand’ to move 
onto the next page 
 

 
 
 



 
 

Read and select a response (if appropriate)- please note that if you 
select these options then anima will likely inform you to contact 999.  
Leave blank and click next if the responses to do apply. 
 

 
 

Read and select a response if appropriate- please note that if you 
select these options then anima will likely inform you to contact 
999/111.  Leave blank and click next if the responses to do apply. 

 
8. You will then see the page where you can choose your 

condition from a list.   



This will lead to a questionnaire.  If you are unable to complete 
the questionnaire here or are unsure of what questionnaire to 
choose, please go to the bottom of the page and select ‘my 
problem isn’t listed above’.  This will take you to a shorter 
questionnaire.   

 
 

 
 



Please complete the relevant questionnaire  
 
If you choose the ‘my problem isn’t listed above’ pathway- you will 
see the following screens 
 

 
 

Click on the appropriate response – new or longstanding 
 

 
 

Summarise your problem in a few words and click next 
 

 



The next screen allows you to describe your problem, add some 
detail and click next 
 

 

 
You will need to choose how long the problem has been affecting you 
for. 
 

 

You will need to state if you know what is causing the problem- if you 
choose yes you will need to write this. 
 



 

You can upload photos if required 
 

 
 

Choose on a scale of 0-5 how much the problem is having on your 
daily life- you will need to slide the button across the screen.  Click 
next when done 
 



 

You will need to explain how much the problem is having on your 
daily life.  Click next when done 
 

 

Choose on a scale of 0-5 how worried you are about your problem -
you will need to slide the button across the screen.  Click next when 
done 
 

 
 



You will need to explain how worried you are about your problem.  
Click next when done 

 
 

You will need to explain how you would like us to help with the 
problem.  Click next when done 
 
You will then be asked some questions about your lifestyle- see 
below. 
 

 
 

 
 



 
 

 
 
 
 
 

You will be asked if you have any other comments or information.  
Add text and then click submit 



 
 

At the end of the questionnaire, you will be given the opportunity to 
review your answers before submitting. 
 

 
 

9. When you have submitted your questionnaire, anima will ask 
you some questions about your availability for an 
appointment.  Please select any suitable answers 

 
 



 If you receive this message, then your anima has been successfully 
submitted to the practice.  You should also receive an SMS message 
confirming your anima has been received.  
 

10. We advise that you keep your phone near to you so that 
you are aware of the outcome from the triage. 

 
 
Please note: 
 

• If you think you need a same day appointment, please submit 
your request before 11am. 

• If the GP decides that you need to attend a same day 
appointment, we will book the appointment for you and send 
you a message through anima and an additional SMS message 
to inform you of the appointment.  If you need to change your 
appointment or are unable to attend, then please contact us as 
soon as possible.  We cannot guarantee you a later time on the 
same day and we may advise that you attend a treatment 
centre. 

• If the GP decides that you need to be seen within the next few 
days or weeks we will send you a booking link.  Unless we know 
that are unable to book through a link and we can make 
alternative arrangements when booking an appointment. 

• Please do not use anima to arrange nurse appointments or for 
prescriptions (unless you have been asked to do this). 


