Minutes for Kirklands PPG 22nd April
Meeting commenced 5.37pm
Present
Dr Tom Wood GP Partner
Johnathon Crutchfield Health watch Portsmouth
Lucinda Potter Practice Manager
Tina Till Business Manager
Samantha Savin Digital and Transformation Lead
Paul Oakley-Cleife Chairperson
KM, DA, DC, MP, DC, SC, SM
Apologies
AW, SC
Welcome to SC and SM as Observers.
Johnathon Crutchfield gave an overview on his role within Healthwatch Portsmouth, currently Senior Engagement Officer and covers the PO1/PO6 areas. 
Healthwatch has around 150 areas and is networked with Healthwatch England. The organisation runs totally independently and works linked with Health Authorities. It is independent to the NHS.  It’s current remit is to find out what matters to all of you and get best services from the NHS.  They focus on equality of care as some patients get good service some don’t.  They have the authority to enter buildings, to hear from patients’ regarding care and share information.  This may be small, like language and accessibility.  They listen and gather information.  They don’t with deal complaints directly but signpost to those that can assist with issues for example car parking.  They are transparent so all discussed is accessible on our website. Recently following our survey conducted around issues that affect patients in Portsmouth, included in the concerns were for example, access to Drs over the weekend and accessibility into primary care establishments. Another concern raised is getting appointments through Anima and E-Consult where there are concerns about profit first and dentistry especially getting NHS treatment. Healthwatch also work with Pharmacy first where they provide not only over the counter medicine purchases but in all NHS prescriptions, one to one consultation along with some treatments and high standard of general medicine knowledge.
1. Anima Survey 
At out last PPG meeting, it was agreed for us to hold a survey, covering ANIMA after 6 months post its launch (1st Oct ).   We as group members, have compiled a few relevant questions, appropriate to ANIMA its usage and how it works for the patient.   500 patients will be offered the survey, via reception, friends and family network, and randomly.   From the 1st May. It will be available for two weeks
2. Redecorating of waiting rooms
It has been felt for some time, that certain areas of surgery need a tidy up, his has been taken on board and due to time constraints with surgery not able to close during surgery hours, budgets and work is complicated and a slow process. 
3. Promoting primary care
Primary care is promoted via social subscriber team, on the Kirklands website notice boards, and where appropriate reception staff. 

4. Notice board information 
Currently the notice boards are being updated and sizes increased to maintain the necessary information
5. Kirklands 100th year 
It has been decided to celebrate our 100th year by having a board, to include photographic material of Kirklands surgery throughout history together with how Copnor and the surgery was back then. Alongside this there will be photos of Drs and staff through the years accompanied by written material from history.
6. Joint meeting 
The next joint meeting will be held on Wednesday 22nd July Gatcombe house. And the presentation will be given by a Rowans cancer nurse 
7. AOB
Meeting closed 6.45pm 
Date of next meeting Wednesday 29th July



