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68 responses

How easy was it to access and use the Anima online consultation service?

Q1

Very easy

Easy

Neither easy nor difficult

Difficult

Very difficult
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How clear were the questions in the Anima form, and how well did they help you
explain your health concern?

Q2

Extremely clear/helpful

Very clear/helpful

Moderately clear/helpful

Slightly clear/helpful

Not at all clear/helpful
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How satisfied were you with the time it took to receive a response?

Q3
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Was your issue addressed appropriately?

Q4

Yes, completely

Yes, partially

No

Not sure
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Overall, how would you rate your experience using Anima?

Q5
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5 = Very good

4 = Good

3 = Fair

2 = Poor

1 = Very poor
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Would you recommend the Anima service to other patients?

Q6

Yes

No

Unsure
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